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Cloud Technology. Simplifying Business

Simplify Your Business Communications
Voice + Video + Collaboration

Our team is dedicated to taking the hassle out of managing your business
communications. We make everything easy for you including the following:
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No Required Simple Pricing Lower Overall TCO
Long-Term Contracts

We offer simple all-inclusive, Lower upfront costs than

We don't lock you into required predictable pricing without traditional onsite phone
long-term contracts. We earn hidden fees. systems leads to low overall

your business every month. Total Cost of Ownership.

Keep Your Phone #

No Maintenance Ongoing Support

We help you transition services

and let you keep your existing

phone numbers for a seamless
transition for your business.

We provide award-winning, U.S.
based customer support before,
during, and after the sale.

We upgrade and maintain our
UC platform so you don't have to
worry about your phone system.

Integrate Communications Across Channels

Level365 provides seamless integration of communications among desk, phones, computers, and mobile

devices. Our Unified Communications (UC) platform extends beyond voice with options for Unified
Messaging, Video Collaboration Presence, Chat/SMS, Cloud Faxing, CRM Integrations, and more.
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Our service includes simple pricing and all The power of UC includes your mobile The power of UC through your computer.
the features you would expect including device. Access VM with the press of a button. Our web app gives you the complete
unlimited local, domestic long-distance, View call history and make calls from your functionality of a desktop phone from
voicemail, voicemail-to-email, and more. work number using your cell phone. your computer. Check voicemail, view call

history, make & receive calls, and more.
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Unified Communications
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Cloud Technology. Simplifying Business

Our Service includes features for seamless integration among devices: Desk Phones, Computers,
and Mobile devices. Connect, integrate, and improve your team's overall
communications and collaboration.

Desk Phone

o Unlimited Local Calling e Caller ID

¢ Unlimited Domestic Long-Distance » Caller Waiting

* Voicemail » Call Forward

« Voicemail-to-Email « Call Park/Hold

* VVoicemail Transcription o Call Transfer
e 3-Way Calling

Company Features Included:
Auto Attendant, Ring Groups, E9T1, Paging Groups, and Music on Hold

Web App

Just like a phone on your desk, our Web Portal App gives you the
complete functionality of a desktop phone from your computer.

 Make & Recieve Calls From Your Computer e Click-to-Call
» Voicemail - View, Listen, Download e Answering Rules
o Contacts - View, Add, Edit (Set & Change)

Chat with Co-Workers

» Voicemail-to-Email
e Voicemail Transcription Presence Status

* On-Demand Call Recording Attendant Console
» Video Collaboration & Screen Sharing * Ring Groups

Call Metrics

Mobile App

¢ Make & Recieve Calls From Your Work Number ¢ Contacts - View, Add, Edit
4 Download on the » Voicemail - View, Listen, Forward * Presence Status
[ ¢ App Store » Voicemail Greeting - Listen or Change * Voicemail Transcription
p— * Answering Rules - View or Change e Chat Messaging

> Google Play

Additional Add-Ons Available

Two-Way Listed Number e Fax-to-Email * Call Recording

DID (Direct Inward Dial) e« Fax ATA Call Center Solution
Conference Bridge * SMS Messaging * Remote Call Forward
Toll-Free Calling e CRM Integrations e« Virtual Voicemail



