
Telecenter U®: The Building 
Communication System for Hospitals

Integration with Rauland 

Responder 5 provides end-

to-end communications 

solutions. 

Rauland’s Telecenter U® provides 

hospitals with building paging and 

visual messaging that integrates with 

Responder 5 nurse call system, resulting 

in a powerful combination for managing 

communications on any scale.   

The Telecenter U system is recognized 

as a market leader in emergency 

management communications, 

providing guidance and assisting 

responders in a crisis situation. 

Telecenter U can reach every part of your 

facility, providing customized emergency 

notification and response when and 

where you need it.

for Responder® 5
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Work with one manufacturer for a complete communications solution. 
Integrating Telecenter U with Rauland’s Responder® nurse call system helps staff deliver the best possible patient care, with fast, direct 

patient-to-staff and staff-to-staff communication, flexible integrations, intelligent call routing and real-time reporting.

Control Communication at Any Scale

Make Routine Announcements  
with Ease 

Manage a Campus or  
Building-wide Crisis

Mapping Helps Visualize Activities 
without Audible Announcements

Integrate Patient-related Calls

Schedule prerecorded voice and visual messages for 

targeted locations and initiate live paging to specific areas 

or the entire building.  Use text to speech notifications for 

easy to understand voice paging, preconfigured or on the 

fly.

Identify emergency situations, such as an active shooter or 

weather emergency, and notify inhabitants and provide 

directions via voice, message boards and email. Initiate 

hazardous communications – by dedicated panic button, 

phone, mobile app, or web page Interface to other security 

systems for a unified emergency response.

Mapping provides a real-time visual depiction of the entire 

campus or floor plan of the hospital and provides instant 

sight line into locations of calls, without having location 

announced via public address.  Security can initiate and 

identify active emergencies from a web browser.

Secondary  announcements of  Responder 5 “code blue” 

and patient calls to the right area, based on the call’s 

location and priority  ensures clinical staff know where they 

are needed. 


